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Abstract

The objectives of this research were to study (1) quality of work life of Land Offices' personnel in
Bangkok Metropolitan (2) factors affecting quality of work life of Land Offices' personnel in Bangkok Metropolitan
land office, and (3) problems and recommendations to improve quality of work life of Land Offices personnel in
Bangkok Metropolitan.

Population comprised civil servants, government employees, permanent staff, and temporary staff of
group of Land Offices personnel in Bangkok Metropolitan totally 17 offices 689 officers. Samples of 253 were
drawn via Yamane formula Simple random sampling had been used. Instrument used was questionnaire. Statistical
tools employed were frequency, percentage, mean, standard deviation, correlation coefficients and stepwise multiple
regression.

The results showed that (1) quality of work life of Land Offices' personnel in Bangkok Metropolitan
was at high level, the aspect with highest mean was security and growth opportunities while the aspect with lowest
mean was appropriate and fair compensation (2) administrative management affected quality of work life the most,
next was organizational culture (3) problems were inadequate remuneration when compared with current economic
condition, less opportunity of officials to voice their view on their job, together with little decision making power;
recommendations were: the management should consider adjusting the compensation so to make it suitable with
employees knowledge, skill, responsibilities, and the economic condition; communication channel. Should be
provided so consequently employees could have moreparticipation and could show their opinions freely; more
importantly, they should be empowered so to have more decision power on their own job.

Keywords: Quality of work life, Employees land offices, Bangkok metropolitan
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